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Questionnaire of 2018 Kaohsiung Neimen Songjiang Battle Array Campaign

Dear tourists,

statistical use.  Please feel free to give comments.

Welcome to "2018 Kaohsiung Neimen Songjiang Battle Array Campaign.”
Bureau to gather your precious views and opinion for further improvement.

Thank you very much for your support and cooperation!  Hope you enjoy the programs and activities.

This survey is sponsored by Kaohsiung Tourism
It 1s anonymous and will only be provided for

Dept. of International Business Management, ShihChien University

PartI Attraction on planned programs of 2018 Kachsiung Neimen Songjiang Battle Array Campaign

Degree of attraction to Campaign programs
please check on appropriate box B

Very
unattractive

Not
attractive

In general

Attractive

Very

attractive

Culture Exhibition of Songjang Battle Array

‘Worship Guanyin Buddha Performance

Creative Songliang Battle Array Contest

Buddha Pilgrimage (one of the nation” s culture treasure)

Introduction Tour of Neimen History and Culture

NT$99 Neimen chef-made lunch box

Folk Arts Performance

Creative Songliang Battle Array Show in Dream Mall

o[ o0 = o ) L2 1 [

Song of Luohanmen (Musical show by staff of ShihChien
University Kaohsiung Campus)

O OgoOooOooo

I O

10. Neimen Chefs and Tables - Banquet in Fengshan

O

O

O O [OoOoOooooo

| |

| |

Part IT Satisfaction on service quality of 2018 Kaohsiung Neimen Songjiang Battle Array Campaign

Degree of satisfaction on the following statement
please check in appropriate box &

Very

Not

unsatisfied | satisfied

In

general

Satisfied

Very
satisfied

Programs are innovative and distinctive

L

Rich content of the overall programs

Event venue is full of the festive atmosphere

Clear traffic signs to the venue

Smooth traffic to the venue

Convenient public transportation and transit arrangement

Enough parking lots around the venue

Soleall e ] [ DO | e

Adequate service facilities (information desk & medical station)

9. Event flyers and posters contain sufficient information

10.  Food service and quality are good

11. WC in the venue is clean and hygiene

12. The overall environment of the venue is acceptable

13. The Event has been promoted through multiple channels

OO0oOoOoooogo b

OoOOoOooooogo| o

OoO0ooogooogo

OOOOooOOOooOoO0oid

OOoOoooOoooooE o

Part Il  Post-tour feeling and behavior

Regarding your post-tour feeling and behavior
please check in appropriate box &

Very
disagree

disagree

maybe

agree

1. The Event can stimulate development of Neimen District

O

2

]

O

[Se]

mountain area

. The Event can drive the development of the tourism industry in the surrounding

. I will recommend this campaign to my friends

. It's worthy to visit Songjiang Battle Array

. I will promote information about Songjiang Battle Array through multi-channels

. I would like to visit again next year

. In Taiwan, Neimen is the best showcase of Songjiang Battle Array

. Neimen Songjiang Battle Array is the leading brand of traditional arts in Taiwan

oo |||~

. It' s necessary to host Kaohsiung Neimen Songjiang Battle Array Campaign

traditional arts

10. Kachsiung has made great efforts in the preservation and innovation of

11. Songjiang Battle Array will be more attractive if performed in a regular basis

12.This campaign is worthy to introduce to international tourists

] e |

] | o o o

] | | |

] | o o

) o ) ) R

37




Part IV Basic information

L.

2.
3.
4

Gender : [JD Male [1@ Female

Age t [JD 18-20 [J@21-30 [1331-40 [1®41-50 [1®51-60 [1®above 61

Education : [ J@Elementary [ J@Junior High [ 1®Senior High [1@®College [ ]®Graduate School

Occupation * [JDAgriculture & fishery [J@Business [3Self-employed [ 1@ Government-employed [ 1®Student
[CJ@None(retire ~ housekeeper * in the middle of jobs) [(Dothers

Average income per month in NT$ : [IDirregular income  [J@:10,000 and less [1310,001-20,000 [1@20,001-
30,000 [J330,001-40,000 [1©40,001-50,000 [1)50,001-60,000 [1®60,001 and above

Living area : [JONorthem TW [J@Central TW [ Southern TW [J@®Eastern TW & Island area [ J©®Foreign
traveler ( Nationality : )

Are you a Kaohsiung Citizen ? [ JONo  [J@Yes (please continue [ JZINeimen Dist. [ J22Chishan Dist. [ J23Meinung
Dist.  [1230ther Dist. )

Part V. Tourist features

L.

How do you come here ? By [_Mcar [ J@tour bus [J@mass transportation [_J@automobile [ JSbicycle

2. How many times have you visited Songjiang Battle Array : [ JDfirst time [ ]@second time [ ]®third time [ |@more than 3
times

3. With whom do you come together ? [ JDalone [@family [1Sfriends [@schoolmates [Scoworkers [ ]®tour
group [ Dothers

4, How many are you ? [IDoneself [J@2-4 people  [135-7 people  I®8-10 people [ 1S more than 10

5. How long have you stayed (or will you stay) in the venue ? [JD0-2 hours [ J@3-5hours [ ]36-8 hours [ J@9-12 hours
IS days(about___ days)

6. Did you also arrange nearby sightseeing trips ? [JDNo [J@Yes (please continue, multiple choices)
[J21308 Highland [J22Chi-shan [J23Mei-nung [ J23Jia-syan [J25Lyou-guei [ J26Fo-Guang-Shan [ @Jothers

7. Where did you get information of 2018 Kaohsiung Neimen Songjiang Battle Array Campaign * (multiple choices)
[J@Website of Kaohsiung Tourism Bureau [ J@TV & Broadcast 1@ Newspaper & magazine 1 ®flyers & banners
[J®Travel exhibition or travel agent promotion [ J@recommended by friends [J@internet link [J®DM -~ flyer and
brochure [ 1®social media (Facebook, Line, etc.) [ |{0others

8. Which activities impress you? (multiple choices)
[JFolk Arts Performance [ Creative SongJiang Battle Array Contest [ JNeimen Chefs and Tables - Banguet in Fengshan
[INT$99 Neimen chef-made lunch box  [“JBuddha Pilgrimage

Part VI  Expenses

* How much did you spend during the event? by average, per person, in NT$
1. Food and beverage cost : [J@none  [J@1-250  [J3251-500  [J®501-750 [I®751-1,000

O®1,001-1,250  [1D1,251-1,500 [J®1,500 and more ( roughly NT$ )

2. Transportation expense : [ JDnone [1@1-250 [J3251-500 [ 1®501-750 [I®751-1,000

[0®1,001-1,250  [1M1,251-1,500 [J®1,500 and more ( roughly NT$ )

3. Shopping expense (such as souvenir, local agricultural products ) :

CO@none  [J@1-250  [13251-500 CI@®501-750 C15)751-1,000
[1®1,001-1,250  [1D1,251-1,500 [1®1,500 and more (roughly NT$ )

4, Accommodation cost : [ |@none  [1@1-250  []3251-500 CJ@®501-750 [I®751-1,000 7T

®1,001-1,250 CJ@1,251-1,500 [C1®1,500 and more (roughly NT$ )

5. other expense (expenses other than above ) :

CI®none  [J@1250  [J3251-500 [J®501-750 [(1®751-1,000
O®1,001-1,250  [1D1,251-1,500 [1®1,500 and more ( roughly NT$ )

6.Total Expense : [1@none  [1@1-400  [13401-800 [1®801-1,200 [131,201-2,000

[J@2,001-2,800  [172,801-3,600 [1®3,600 and more (roughly NT$ )

The questionnaire ends here. Thank you again for your valuable inputs. Wish you a pleasant day!
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